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Engagement platform

Would you like to do some voluntary work in Bocholt, but aren't quite sure what
would suit you? The Bocholt Volunteer Agency will be happy to offer you a
personalised, no-obligation consultation. Together, we'll look at your interests
and skills and see which of the many volunteering opportunities in Bocholt are
a good fit.

Our team of volunteers looks forward to seeing you during opening hours.
You're also welcome to arrange a consultation by phone or email.

Coming soon online: On our new volunteering platform, you'll soon be able to
discover available volunteering opportunities in Bocholt independently from
the comfort of your own home. You can search for and filter opportunities
based on your interests and suitable roles.
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Frequently Asked Questions

I'd like to get involved. How do | find a suitable

role?

The best thing to do is to seek personal, no-obligation advice from the
Volunteer Agency's team of volunteers. Together, you can take your time to
explore which opportunities best suit your personal interests, skills and
availability. With just under 100 different volunteering opportunities
currently in our portfolio, there is usually a suitable placement to be found.

Our volunteering platform will also be available soon. There, you'll be able
to search for suitable volunteering opportunities yourself and filter them by
interests, preferences and areas of work.

g Do | get paid for doing voluntary work?

The Volunteer Agency arranges voluntary work, which is generally unpaid.
This means that there is no payment for the work itself.

Depending on the role, a flat-rate allowance for volunteers or an
instructor's allowance may be available in individual cases. Any expenses
incurred can often be reimbursed. Whether a flat-rate allowance or
reimbursement of expenses is possible, and if so, the amount, must be
agreed on a case-by-case basis with the relevant club or organisation.

a I'm starting a voluntary role. What should | discuss

with the organisation at the outset?

Volunteering enriches our town. To ensure your volunteering goes well, we
have put together some important questions to help you get to know your
contact person.

Induction

e Who will train me, and how long will the induction take?
o What tasks will I be trained to carry out?
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Work processes

o What tasks will I be responsible for?

e How is collaboration with full-time staff organised?

o What are the scheduled working hours?

e Who is my point of contact and how will | be supported?

Insurance

e |s there liability and accident insurance cover for my work?

General conditions

o What flexibility do | have?

Can | take part in team meetings or other activities?
Who can | turn to in the event of a dispute?

Will I receive a certificate of employment or a reference?
How can | end my role?

Further training

e What training courses are on offer?
e Are the costs covered?
e Who is my point of contact for this?

Reimbursement

e Which costs are reimbursed?
e Who is responsible for this?

If you have any questions or problems: please speak to the organisation
directly. This will help to avoid misunderstandings and find solutions.

‘ What criteria must an organisation meet in order to

recruit volunteers through the Volunteer Agency?

In order for an organisation to recruit volunteers through the Bocholt
Volunteer Agency, a placement agreement with the Bocholt Volunteer
Agency () is first required. As a general rule, placements are only arranged
for organisations or legal entities, not private individuals. Furthermore,
organisations with discriminatory content or objectives will not be
included in the placement pool.
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The organisation undertakes, amongst other things, to:

Voluntary and unpaid nature: The work must be voluntary and, as a
rule, unpaid. Volunteers must be able to withdraw from their role at
any time. Membership of the organisation must not be a prerequisite.
Responsibility for the deployment of volunteers: As part of the
volunteering advice provided by the Bocholt Volunteer Agency, every
effort is made to match volunteers as closely as possible to the role.
The employing organisation or association bears ultimate
responsibility for the selection and suitability of the volunteers.
Contact person: A designated contact person must be available on
site for the volunteers.

Insurance cover: The organisation employing the volunteer is
responsible for providing insurance cover for the volunteer in relation
to the assigned tasks. The organisation should clarify, before the
volunteer's placement begins, what insurance cover applies to the
specific task.

Workplace neutrality: The organisation guarantees that no permanent
employment relationship subject to compulsory insurance existed
previously in the volunteer's area of work, nor was there any plan to
establish such a relationship. This does not, however, preclude the
possibility of taking on volunteers in a statutory employment
relationship.

Data protection: The organisation consents to the processing of its
data as required for the placement.

Cooperation: Any changes to the reported volunteering opportunities
must be communicated to the Volunteer Agency. We would also
appreciate feedback regarding volunteers placed through our service.

| need help with housework, gardening or
g shopping. Can the Volunteer Agency put me in

touch with someone who would be willing to help
me on a voluntary basis?

The Volunteer Agency does not place volunteers in private households. We
are therefore unfortunately unable to offer any placement in this case.

For support through the neighbourhood assistance scheme, you can
contact the City of Bocholt's Senior Citizens' Office and make use of the
'Marktplatz Nachbarschaftshilfe' & service.
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Contact

Francis Heitkotter

Ehrenamtskoordinatorin
9 Send e-mail

O +49 2871 953-2346

Volunteering Agency

18 Langenberg Street
46397 Bocholt

Tel.: 02871 3425762
Opening hours

Tuesday 9.30 am - 12.00 pm

Wednesday 9.30 am - 12.00 pm

Thursday 9.30 am - 12.00 pm and 2.00 pm - 5.00 pm
Friday 9.30 am - 12.00 pm

and by prior telephone arrangement

Stadt Bocholt - Der Burgermeister
Kaiser-Wilhelm-Strae 52-58, 46395 Bocholt
www.bocholt.de

Instagram: @stadt.bocholt | Facebook: fb.com/stadt.bocholt


mailto:Francis.Heitkoetter@bocholt.de
tel:+49%202871%20953-2346

www.bocholt.de/en/social-und-education/social-facilities/volunteering/volunteering-platform

News

 Integration Council 09. September 2026

Intercultural Week 2026 will once again be held under the
slogan "FOR THIS!" »

Europe/EDI 03. September 2026

German-British Society celebrates "80 years of friendship
between North Rhine-Westphalia and the UK" »

30. June 2026

Bocholt Local Heritage Award 2026: 5,000 euros for local
voluntary work »

" Honorary office 13. April 2026
Registration for the 2nd Bocholt club fair starts »-

MORE NEWS
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