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23. August 2023

City Hall

"How do you rate the citizen service at the Bocholt city administration?" Citizens can still
participate in the survey of the city of Bocholt until 31 August.

The city of Bocholt would like to improve its citizen service. In order to find out where there
is room for improvement, the administration has been conducting a citizen survey in the
Public Order Department since the beginning of August. This is where public services such
as the citizens' office, the department for foreigners' affairs, the registry office, the trade
department, the department for "general order" and traffic control are located.

The survey is aimed exclusively at customers of the Department of Public Order who have
recently had contact with the departments. They are invited to share their experiences.

The surveys will be conducted on site at the citizens' office, and at the same time interested
persons can participate online. Information and the link to the survey on the municipal
website at www.bocholt.de/meinung .

Survey on municipal citizen service runs until the end of
August
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The city administration is conducting a customer satisfaction survey until 31 August.
Participation is possible on site at the citizens' office or online.
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